APPENDIX E

The following are the contact personnel to work with LCC Staff on the applicable issues:
a. Issues relating to processing this Application.

Greg Lunsford

US LEC Corp.

6807 Morrison Boulevard
Charlotte, NC 28211
glunsford@uslec.com
704-319-1946

Henry T, Kelly

O’Keefe, Ashenden, Lyons and Ward
30 N. LaSalle St., Suite 4100
Chicago, lllinois 60602
hkellv@oalw.com

312-422-9147

b. Consumer Issues

Greg Lunsford

US LEC Corp.

6807 Morrison Boulevard
Charlotte, NC 28211

ghinsford@nslec.com
7(4-319-1946

¢. Customer Cemplaint Resolution

Greg Lunsford

US LEC Corp.

6807 Morrison Boulevard
Charlotte, NC 28211
glunsford(@uslec.com
704-319-1946

d. Technical Service Quality Issues

Greg Lunsford

US LEC Corp.

6807 Morrison Boulevard
Charlotte, NC 28211
glunsfordi@uslec.com
704-319-1946
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APPENDIX E

The following are the contact personnel to work with ICC Staff on the applicable issues:
e. “Tariff” and Pricing Issues.

Greg Lunsford

US LEC Corp.

6807 Morrison Boulevard
Charlotte, NC 28211
glunsfordi@uslec.com
704-319-1946

f. 9-1-1 Issues.

Greg Lunsford

US LEC Corp.

6807 Morrison Boulevard
Charlotte, NC 28211
glunsford@uslec.com
704-319-1946

g. Security/Law Enforcement Issues.

Shane Turley

US LEC Corp.

6301 Morrison Boulevard
Charlotte, North Carolina 28211
(704) 319-6874
sturlev@uslec.com
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